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September 19, 2003
Global Leadership & Management Resources 
14622 Ventura Blvd. Suite 736 
Sherman Oaks, Ca 91423
Dear Global:
Iâ€™ve been an entrepreneur for many years and Iâ€™m always fond of saying that potential is one of the meanest words in the dictionary. The older I get, the more I realize that the difference between potential for greatness and actual greatness is EXECUTION. Itâ€™s not about vision. Itâ€™s not about even having a formal business plan, procedures and org charts. Itâ€™s all about executing a plan.
Global Leadershipâ€™s program â€“ and originally I was a real skeptic â€“ has done an outstanding job of reinforcing the need to keep the planning simple and organized around goals and results. The Global system and tools have a heavy emphasis on execution and accountability and have put our goal attainment on auto pilot. Your program was recommended by someone I respect quite a bit and now I am recommending the program all the time. I am also putting my key execs through the program. Iâ€™ve even started recommending the program to our corporate clients to help them grow their business to its full potential â€“ which helps my business at the same time. 


Sincerely, 

C.P. 
Chairman 
Retirement Strategies Group
