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August 20, 2004
Global Leadership & Management Resources 
14622 Ventura Blvd #736 
Sherman Oaks, Ca 91423
Dear Global:
Many thanks for introducing me to Global Leadership. It greatly exceeded my expectations. In my 25 years of managing organizations, I have conscientiously attended many leadership and management training programs. The Global program, however, is unmatched in terms of the tangible, practical tools it provides for both leading and managing any team or organization. I liked the focus on leadership and its direct connectivity to management.
The Global System of Management will have a dramatic affect on the planning; organization and execution of our goals and strategies. Since we are sending our entire team the adoption and integration will be quick. Our team and I now have a common language & platform to operate off of. I have immediately begun putting the process to work to achieve the business and personal goals I set while at Global. The goal execution team has been a powerful process to influentially hold my team accountable and ensure that our goals are all properly aligned and met. I am personally more organized with more time focusing on our strategic objectives and coaching others.
The key to all of this is your follow up and hands on interaction with me and my manager. This seamless support from the workshop to our place of business has ensured that the disciplines I started to use will become great habits. I felt the momentum when I came back, now I feel we are sustaining it! There is no doubt my team and I will be even more effective because of this process.
P. O.
Senior Vice President- Business Manager 
Oaks Christian School
