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October 28, 2003
Global Leadership & Management Resources 
14622 Ventura Blvd. Suite 736 
Sherman Oaks, CA 91423
Dear Global:
Thank you for insisting that I attend the Global Leadership Workshop. Truly a life-changing experience. Through this process I recognized my own shortcomings as well as the shortcomings of others within my company, both in terms of our personal lives and our professional careers.
Global Leadership opened my eyes to the realities of what was and wasnâ€™t going on with my company. This reality check allowed me to realize that I was only creating â€œto doâ€ lists and acting as everyoneâ€™s conscience.
The goals and results obtained through Global Leadership have given me a road map for focusing each team member on vital productivity measures for each of their departments. We are now executing on the vital goal for success. The influential accountability has allowed me to use my most blessed asset of getting others to buy in and own a process that is theirs. This team approach is causing others to begin to realize their own potential as they have stepped up to the plate to take on more difficult responsibilities. I now have more time to focus on the bigger picture and future of our company.
Thank you again for helping me to feel invigorating and once again passionate about a business I love. 


Sincerely, 

E.P. 
President 
Matthews Studio Equipment
