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March 18, 2005
Global Leadership & Management Resources 
14622 Ventura Blvd. #736 
Sherman Oaks, Ca 91423
Dear Global:
After years of attending various leadership and management courses, none have come close to separating the differences between leadership and management, learning the direct connection between them, and showing the importance of growing in both areas.
What I took away from the â€œleadershipâ€ element of the Global Leadership workshop is the assistance to help me focus on developing a strategic vision for my organization, delegating tasks with accountability, and empowering my staff while allowing me to focus on the tasks of a CEO!
What I took away from the â€œmanagementâ€ element is their â€œGoal Execution Systemâ€ to help my team stay accountable, while stretching toward their goals. The time usage assessment isnâ€™t new, but powerfully gave me the reminders and focus to pull back on target with what I already know I should be doing and not doing.
Michael Starr is one of the most effective workshop leaders I have ever worked with. He knows his material from an experiential level. He was very helpful, and demonstrates great empathy and interaction skills! Patricia Ballesterosâ€™ follow up to the two-day program is just the right â€œre-enforcementâ€needed to keep me focused on making the changes I want and need, without getting lost in the day to day demands.
I am impressed with this level of training and highly recommend it to any CEO, executive, manager or business owner bent on excellence.
The fact that Global Leadership is here for the follow-up throughout the year ensures that the goals set will be inspected. I look forward to using Focused Leadership for the individual managers and the Film Series training for our team and association members. 


Sincerely, 

B.A. 
President and CEO 
Economic Alliance
