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March 12th, 2004
Global Leadership & Management Resources 
14622 Ventura Blvd. Suite 736 
Sherman Oaks, CA 91423
Dear Global:
Over the years I have attended numerous seminars and workshops designed to improve management and/or leadership skills. They always create some level of awareness of how to be a better manager or leader but the impact seems to go away as soon as you return to the office and day to day schedules.
Global was different than the others. The organization of the workshop focused on my perception of my own strengths and weakness in my leadership and management style as well as those perceptions of my peers and my direct reports. This was incredibly powerful and self-enlightening. Furthermore, the structure of the workshop included powerful team building with tangible take away tools that can be implemented in your own workplace. The sessions were pretty intense but in a positive, probing way.
All in all, I found Global to be the most practical method of improving and understanding leadership versus management that I have ever attended. I would highly recommend this training for all managers who are interested in building better teams, holding teams accountable and providing a clear vision to the teams.
Thank you Global for a great experience! 

K. B. 
Executive Vice President 
Comerica, Western Division
