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The Art and Science of Beautiful Skin





September 5, 2004

Michael Starr 
Global Leadership & Management Resources 
14622 Ventura Blvd #736 
Sherman Oaks, Ca 91423
Dear Michael,
As a small business owner I had no idea how powerful the Global Leadership and Management program would be. The course work, tools and insights for managing people, planning growth and meeting goals and expectations were invaluable. I was surprised at how I learned to have my team members and employees set their goals in alignment with the company and hold themselves accountable.
If you are a small business committed to excellence, growing profits and being the best that you can be, then this course is a must. It was the single most valuable training I have ever received. Globalâ€™s proven methodology gave me concrete systems to implement not theory. The case studies and our own company challenges were put to the test in a real world environment.
As a small business owner sometimes we are so close to our business that we forget to step away from the day-to-day operations and take a fresh big picture look at all the things we are doing well and areas that need improvement. Global's training forced me to look at our business from the outside. Global helped me focus on the â€œVital Fewâ€ and to set goals, manage people, plan growth around those key business drivers. The outcome was incredible, real tools, real systems, real plans, accountability and action steps that solved problems and realigned our company goals in a positive and constructive way. 

Sincerely, 

C.K. 
President 
Chella Inc.
