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January 12, 2004
Global Leadership and Management Resources 
14622 Ventura Blvd. #736 
Sherman Oaks, Ca 91423
Dear Global:
I wanted to thank you for the follow up meeting today. One of the differentiating qualities of the Global Leadership program is the benefit of the follow-up meetings to ensure the skills and tactics developed are implemented and are positively impacting the business.
The Global Leadership program has taken leadership and management development to new levels. This program is superior because it is designed with a greater focus on the connection between leadership and management. The balance of both is critical to achieving business results. The in-depth focus on leadership assessment and developing action plans to manage the important initiatives that deliver results has enabled our managers to grow professionally. Participating in the program has proven to be extremely motivating to our managers as well. They take pride in knowing the company is investing in their future.
As one of our District Sales Managers puts it "The Global Leadership workshop was an intense role play with leaders from senior management levels. I learned a great deal about leadership and about myself as a result. The follow-up report will make my coaching and mentoring even more effective. I highly recommend this training."
The Global process is truly geared to creating momentum in leadership, management, and delivering results, more importantly, in sustaining that momentum over the long term. We will be rolling out the Global Leadership program to our key managers in 2004. 


With Best Regards, 

D.H. 
VP, Sales, Los Angeles 
AT&T Wireless
